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South Florida PBS Health Channel Expands Ask Hanna with Real-Time
Nurse Chat and Isabel Healthcare’s Al Symptom Checker

Miami, FL — The South Florida PBS Health Channel is proud to announce exciting new updates

to its Ask Hanna health advisory service, now offering two distinct ways to access reliable,
expert-backed health advice: real-time chat support with licensed nurses and advances Al-
powered symptom checker, powered by Isabel Healthcare.

Now more than ever, reliable health information is essential. Whether you’re a parent, a
caregiver, or someone managing a chronic condition, Ask Hanna is here to help — quickly and
confidentially.

Two Ways to Get Health and Wellness Advice
1. Chat with a Nurse — Real-Time Support from Licensed Health Advisors
Connect directly with a professional for personalized guidance by:
e |Initiating a secure chat
e Sharing your systems or concerns with a licensed health advisor
e Receiving real-time advice and recommended next steps
2. Use the Al-Powered Symptom Checker — Powered by Isabel Healthcare
With natural language understanding and a vast database of over 6,000 conditions, the
Isabel-powered Al tool helps users:
e Answer a few simple questions about your symptoms
e Learn about possible causes and recommended venues for care (e.g.,
telemedicine, urgent care, or ER)

e Share results with caregivers, physicians, or family members

Please note: The Al tool is not intended for diagnosis but offers helpful insights to guide next
steps based on urgency and presentation.

Ask Hanna Has Answered Questions Like:


https://allhealthtv.com/
https://allhealthtv.com/ask-hanna
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“Why can’t | drink grapefruit juice with my Lisinopril?”

¢ “Is my infant meeting their developmental milestones?”
e “Does olive oil kill head lice?”
e “What are the symptoms of heatstroke?”

e “How often do | need a mammogram and pap smear?”
With these updates, the South Florida PBS Health Channel continues to expand its commitment
to public health—offering innovative, accessible tools through Ask Hanna to empower users in

making informed health decisions.

To explore the new features, visit https://allhealthtv.com/ask-hanna.

About the Health Channel:

AllHealthGo is South Florida PBS ’exciting new digital health media venture that is building a
trusted source of health and wellness information for consumers hungry for information and
understanding. Through AllHealthGo’s Health Channel, the only 24/7 health and wellness TV
channel in the country, we connect you with medical and well-being specialists in real-time,
promoting healthier lifestyle options. In partnership with prestigious organizations, the service
aims to empower you with the most up-to-date information, enabling you to take more control
of your and your family’s health. To complement the live interactions with medical and well-
being specialists, AllHealthGo offers a robust companion digital platform that provides access to
specialized services.
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